Smluvni podminky online platformy ,,Mij domov*

(dale téz jen ,,Smluvni podminky*)

Uvodni ustanoveni, definice pojmu

Obchodni spole¢nost Heimstaden Czech s.r.o,, sidlem Gregorova 2582/3, Moravska Ostrava,
702 00 Ostrava, IC: 05253268, zapsana v obchodnim rejstfiku vedeném Krajskym soudem
v Ostravé pod sp. zn. C 66812 (dale téz jen ,,Heimstaden Czech“), je poskytovatelem (dale téz
jen ,,Poskytovatel*) online platformy Mij domov (dale jen ,,Platforma Maj domov*, resp. téZ jen
»Platforma®).

Poskytovatel umoznuje na zakladé smluvniho vztahu uzivani Platformy obchodni spolecnosti
Heimstaden Czech Pilsen s.r.o. sidlem Technicka 3000/9, Plzef 3, Jizni Predmésti IC: 07953526
(dale jen ,Heimstaden Czech Pilsen®). Pro ucely téchto Smluvnich podminek je Heimstaden Czech
Pilsen v postaveni Poskytovatele.

Uzivatelem (dale téz jen ,Uzivatel“) Platformy MUj domov je osoba, ktera uzavrela
s Poskytovatelem smlouvu v souladu s témito Smluvnimi podminkami (dale téz jen ,,Smlouva®).
Uzivatelem muze byt pouze osoba, ktera ma s Poskytovatelem uzavienu smlouvu o najmu bytu
(dale téz jen ,,Byt“), smlouvu o najmu prostoru slouziciho podnikani, ¢i garaze (dale téz jen
»Nebytovy prostor®) apod., {j. ma v uzivani nemovitosti ve vlastnictvi Poskytovatele (dale téz jen
»Najemni vztah“).

Platforma Mlj domov slouzi UZivatelim k usnadnéni pfistupu k informacim souvisejicim s
Najemnim vztahem k Bytu ¢i Nebytovému prostoru. Platforma Muj domov sdruzuje kontaktni
informace o Uzivateli jako najemnikovi a dulezité informace o najemni smlouvé a Najemnim vztahu.
Uzivatel mlze prostfednictvim Platformy MU0j domov provadét zmeénu svych kontaktnich,
fakturacnich ¢i identifikacnich Udaju, mGze zakladat administrativni poZadavky souvisejici s
Najemnim vztahem, rozsahem a vySi poskytovanych sluzeb, nahlasit poruchu, zavadu &i jiny
technicky pozadavek, apod. dle aktualnich moznosti Platformy. V Platformé Mdj domov je také
mozné vidét na jednom misté pfehled uhrad a je mozné stahnout aktualni vyuctovani a evidenéni
list. Pomoci Platformy je Uzivatel informovan nejen o novinkach a akcich Poskytovatele, ale také o
planovanych opravach, rekonstrukcich a odstavkach ve svém Byt&, Nebytovém prostoru nebo
domé.

Uzivatelsky ucet (dale téz jen ,,Uzivatelsky ucet“) je tvoren tou Casti Platformy, ktera je Uzivateli
pfistupna po zadani PfihlaSovacich udaji. Aktivaci Uzivatelského UCtu provadi Uzivatel pres
Platformu Mdj domov na webovych strankach https://mujdomov.heimstaden.cz/.

Prihlasovaci udaje (dale téz jen ,,PfihlaSovaci udaje“) jsou unikatni kombinaci pfihlasovaciho
jména Uzivatele (dale téz jen ,,Uzivatelské jméno“) a hesla zvoleného Uzivatelem. Uzivatelské
jméno urcuje Poskytovatel. Je-li Uzivatelem pravnicka osoba, popf. fyzicka osoba podnikajici, ma
se za to, Ze osobou opravnénou k jednani a ziskani PfihlaSovacich udaji od Poskytovatele je
podnikajici fyzicka osoba, nebo osoba opravnéna jednat za pravnickou osobu podle zapisu
v obchodnim &i jiném vefejném rejstfiku (dale téz jen ,,Statutarni organ®). Statutarni organ mize
pro Ucely jednani a ziskani PfihlaSovacich udaji zmocnit tfeti osobu na zakladé plné moci. V piné
moci musi byt tato osoba identifikovana jménem, pfijmenim, telefonnim Cislem a e-mailem.
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Sluzby zahrnuji veSkeré Cinnosti a funkcionality poskytované prostfednictvim Platformy Muj domov
Uzivateli na zakladé Smlouvy (dale téz jen ,,Sluzby*).

Platformu Maj domov muze Uzivatel vyuzivat téZ prostfednictvim mobilni aplikace Maj domov
(dale jen ,,Aplikace Muj domov*, popf. téz jen ,,Aplikace*). Aplikace MUj domov je software, ktery
pracuje na mobilnich zafizenich s operaénim systémem Android 6.0 (a vysSi) nebo iOS 12.0 (a
vys§i) s pfistupem na internet.

Smluvni podminky maji charakter obchodnich podminek ve smyslu ustanoveni § 1751 a nasl.
zakona €. 89/2012 Sb., obanského zakoniku, ve znéni pozdéjSich predpisi. Smluvni podminky
jsou platné od 1.2.2020 a upravuji vzajemna prava a povinnosti Smluvnich stran pfi poskytovani
Sluzeb souvisejicich s uzivanim Platformy M{j domov.

Potvrzenim Smluvnich podminek pfi aktivaci Uzivatelského Gc¢tu Uzivatel souhlasi s témito
Smluvnimi podminkami, které upravuji smluvni vztah mezi Uzivatelem a Poskytovatelem (dale téz
jen ,,Smluvni strany*).

Aktualné platné znéni Smluvnich podminek je zvefejnéno vzdy na webovych strankach
Poskytovatele a odkaz na név Platformé Muj domov (https://mujdomov.heimstaden.cz/) a téz
v Aplikaci.

Autorem Platformy Maj domov a subjektem provadéjicim pro Poskytovatele servis Platformy je
spoleénost TESCO SW a.s., IC: 258 92 533, se sidlem tf. Kosmonautd 1288/1, Hodolany, 779 00
Olomouc, zapsana u Krajského soudu v Ostravé pod spisovou znackou B.2530 (dale téz jen
»Autor®).

Aktivace Uzivatelského uctu

Aktivaci Uzivatelského uctu (dale téz jen ,,Aktivace Uzivatelského uctu*) k Uzivatelskému uctu
provadi Uzivatel pres Platformu Mudj domov pfistupnou na webovych strankach
https://mujdomov.heimstaden.cz/.

UZivatel obdrZi na e-mailovou adresu, sdélenou Poskytovateli za u€elem Aktivace UZivatelského
UCtu, e-mail s Uzivatelskym jménem a odkazem na aktivaci Uzivatelského uctu (dale téz jen
»Aktivacni formular®). Pro aktivaci Uzivatelského uctu si Uzivatel pod svym Uzivatelskym jménem
zvoli heslo. Heslo musi obsahovat alespon 8 znaku (dale téz jen ,,Heslo*). Pro kontrolu spravnosti
musi Uzivatel Heslo zapsat dvakrat. Po zadani Hesla obdrzi Uzivatel na mobilni telefonni &islo,
které sdélil Poskytovateli pro ucely provedeni autentizace, SMS zpravou kontrolni ovéfovaci kod,
ktery zada do Aktivacniho formulare.

Po provedeni Aktivace Uzivatelského UCtu se mlze Uzivatel pfihlasit do Platformy M{j domov a
soucasné mize vyuzivat téz Aplikaci.

Heslo k Uzivatelskému uctu je uzivateli umoznéno zménit po prihlaSeni do Platformy nebo do
mobilni Aplikace M{j domov. Zména se provadi zadanim stavajiciho hesla a dvojim zadanim
nového hesla.

Aplikace je dostupna ke stazeni prostfednictvim elektronickych obchodud mobilnich aplikaci App
Store a Google Play, které jsou provozovany tfeti osobou. Aplikace je dostupna pro mobilni zafizeni
s operacnimi systémy iOS a Android.
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Zapomenuté heslo

Zapomenuté heslo k Uzivatelskému uctu nelze uzivatelsky obnovit. Pfes Platformu MU{j domov
pfistupnou na webovych strankach https:/mujdomov.heimstaden.cz/ je mozné vygenerovat link
pro vytvoreni nového hesla (dale téZ jen ,,Nové heslo®).

UZivatel obdrZi na e-mailovou adresu, sdélenou Poskytovateli za u€elem Aktivace UZivatelského
UcCtu, e-mail s odkazem na formular uréeny pro vytvoreni Nového hesla k UzZivatelského uctu (dale
téz jen ,Formulai pro zapomenuté heslo“). Postup vytvafeni Nového hesla je shodny
s postupem v odstavci Il. téchto Smluvnich podminek.

Po vytvofeni Nového hesla k Uzivatelského uc¢tu se mize pomoci Nového hesla Uzivatel pfihlasit
do Platformy M(j domov a sou¢asné muize vyuzivat téz Aplikaci.

Uzavieni Smlouvy

Smluvni strany souhlasi s tim, ze Smlouva dle téchto Smluvnich podminek mlze byt uzaviena s
pouzitim komunikacnich prostfedk( na dalku. Naklady spojené s uzavienim Smlouvy pfi pouziti
komunika¢nich prostfedkl na dalku nese kazda ze Smluvnich stran ze svého.

Smlouva je uzaviena okamzikem, kdy Uzivatel projevi pfi aktivaci Uzivatelského UCtu souhlas
s témito Smluvnimi podminkami a seznami se ze Zasadami zpracovani osobnich Udajd spole¢nosti
Heimstaden.

Uzivani Uzivatelského uctu, povinnosti Uzivatele
UZivatel ma pravo na zfizeni pouze jediného UZivatelského uctu.

Uzivatel se zavazuje uzivat svUj Uzivatelsky Ucet vyhradné sam a neposkytne ho k uzivani treti
0sobé.

Uzivatel je povinen dbat na to, aby jeho identifikacni udaje zlstaly vyluéné v jeho drzeni a nebyly
vyzrazeny jiné osobé. UzZivatel odpovida za vedkeré nasledky spojené s nedodrZzenim privatnosti
svych identifikaCnich udaja.

Za aktivitu probihajici na Uzivatelském uctu nese UZivatel plnou odpovédnost.

Je-li Uzivatelem pravnicka osoba, je Statutarni organ opravnén pozadat Poskytovatele o zruSeni a
pripadné vytvoreni nového UZivatelského Uétu s novymi Pfihlagovacimi Udaji. Zadost o deaktivaci
UZivatelského uctu musi byt zaslana Poskytovateli mimo Uzivatelsky ucet, prostfednictvim datové
schranky, e-mailem ¢i listovni zasilkou na kontakini Gdaje uvedené na webovych strankach
Poskytovatele.

UZivatel odpovida za zajisténi bezpeénosti Hesla. Poskytovatel doporucuje Uzivateli nepouZzivat
stejné Heslo ve webovych portélech a aplikacich tretich stran.

Pro ucely uzivani Platformy M{j domov je UzZivatel povinen sdélovat Poskytovateli Upiné a pravdivé
informace. UzZivatel je rovnéz povinen uvadét upiné a pravdivé informace do svého Uzivatelského
Uctu. Uzivatel odpovida za obsah a data zadana do Platformy M{j domov.
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Uzivatel se zavazuje neuzivat Platformu Muj domov zadnym zplsobem, ktery by jakkoliv naruSoval
prava Poskytovatele i tfetich osob, nebo kterym by doSlo k poruSeni pravnich predpis(l. Uzivateli
je zejména zakazano:

a) odesilat prostfednictvim Uzivatelského Gctu v jakékoliv formé sdéleni s nevhodnym, klamavym
¢i Skodlivym obsahem nebo s obsahem, ktery by poSkozoval Poskytovatele &i tieti osoby nebo
ktery by byl v rozporu s dobrymi mravy;

b) prostfednictvim Platformy M(j domov zvefejfiovat nenavistné projevy, pornograficky obsah,
projevy podnécuijici k nasili &i potlatovani zakladnich lidskych prav a svobod a jiny obsah, ktery
by mohl poskodit dobrou povést Poskytovatele;

c) uzivat Platformu Mudj domov k nezakonnym ¢innostem;
d) odesilat prostfednictvim Platformy M{j domov spamy;
e) odesilat prostfednictvim Platformy Mdj domov opakované pozadavky, zadosti a dotazy.

V pfipadé poruSovani prav Poskytovatele Ci tfetich osob specifikovanych v ustanoveni ¢l. 6. tohoto
ustanoveni, je Poskytovatel opravnén zablokovat Uzivateli jeho u€et na Platformé Mdj domov.

Poskytovatel je opravnén zablokovat ¢&i odstranit udaje, data & jiny obsah, které UZivatel
prostfednictvim Platformy MGj domov, resp. Uzivatelského uctu, Sifil, uvedl, zobrazoval ¢i ulozil, a
které jsou v rozporu s témito Smluvnimi podminkami.

Uzivatel nesmi Platformu MUGj domov ani Sluzby zneuzivat, napf. nesmi do Platformy Mdj domov
zasahovat ani se do ni pokouset ziskat pFistup jinym zplsobem, nez pomoci uréeného rozhrani a
podle dodanych pokynu.

PFipadné poruchy, nesrovnalosti ¢i chyby v Platformé MdGj domov je Uzivatel povinen neprodlené
oznamit Poskytovateli, a to prostfednictvim e-mailové adresy Poskytovatele uvedené na webovych
strankach Poskytovatele. Technickd podpora Poskytovatele je Uzivateli poskytovana
prostfednictvim e-mailové komunikace ¢i telefonicky, a to dle volby Poskytovatele.

Uzivatel bere na védomi, Zze muze dojit k docasnému omezeni ¢i preruseni dostupnosti Platformy
Muj domov (pfip. téz Aplikace), a to pfedevsSim z divodu upgrade a udrzby, vy$Si moci, jednani
tfeti osoby ¢i Uzivatele, vypadku elektrické energie i konektivity. Pro UCely téchto Smluvnich
podminek se rozumi vyS88i moci téZ porucha serveru &i jiného hardware, ktery slouzi k zajisténi
chodu Platformy MU0j domov, nebo nedostupnost Platformy z ddvodud nefunkénosti sluzeb
poskytovanych tfetimi osobami.

Aktualizace Platformy Muj domov, servisni sluzby a technicka podpora
Poskytovatel poskytuje Uzivatelim aktualizace Platformy Muj domov, jakoz i Aplikace, bezplatné.

Aktualizované verze Aplikace jsou Uzivateli k dispozici pfes App Store a Google Play bez poplatku.
V App Store a Google Play sou¢asné Poskytovatel informuje UzZivatele o dostupnych aktualizacich.

O periodicité a rozsahu aktualizaci rozhoduje Poskytovatel. Primarnim ucelem aktualizaci je
pfizpusobovani Platformy Mudj domov novym verzim programovacich jazykd. Sekundarnim ucelem
je usnadnéni obsluhy Platformy.

Poskytovatel je opravnén kratkodobé omezit, pferusit ¢i pozastavit provoz ¢i podporu Platformy, a
to v Case nezbytné nutném, zejména z divodu provedeni aktualizace, udrzby a Uprav zafizeni,
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které pfimo ovliviiuji provoz Platformy. Poskytovatel v pfipadé, Ze je to mozné, informuje o vypadku
Uzivatele dopfedu, zejména prostfednictvim zakaznické Platformy M{j domov.

Poskytovatel neruci za bezproblémovou funk&nost napojeni Platformy na programy tfetich stran.
Poskytovatel neposkytuje technickou podporu Platformy instalovanou v zafizeni Uzivatele.

Aplikace MUj domov funguje v rezimu online. Po ukonéeni Aplikace zUstavaji data ziskana
z Aplikace v mobilnim zafizeni. DalSi obnoveni dat probé&hne pfi opétovném pfihlaseni, kdy si
Aplikace vyzada ze systému aktualni data. Z Aplikace Ize stahnout nékteré kliCové dokumenty
tykajici se Najemniho vztahu. Po stazeni téchto dokumentt do mobilniho zafizeni je za bezpe€nost
téchto dokumentud a udaju v nich obsazenych zcela odpovédny Uzivatel.

Licenéni ujednani

Poskytovatel udéluje Uzivateli licenci k uzivani Platformy M(lj domov a souvisejicich databazi, které
budou v ramci uzivani Platformy M{j domov Uzivatelem uzity. Licence je udélena jako bezuplatna,
osobni, nevyhradni, ¢asové omezena na dobu trvani Smiuvniho vztahu dle téchto Smiuvnich
podminek a mistné neomezena. Licence je udélena k uzivani Platformy MuUj domov a databazi
zpusobem a k ucelu vyplyvajicimu z téchto Smluvnich podminek a z U¢elu a uréeni Platformy M{;
domov a UZivatel se zavazuje ji dodrZovat.

Uzivatel nema pravo udélit tfeti osobé podlicenci k uzivani Platformy Mdj domov.

Uzivatel neni opravnén Platformu M{j domov rozmnozovat za G¢elem jejiho rozsifovani, rozsifovat
¢i jakymkoliv zplisobem sdélovat tfetim osobam, pronajimat ani pajcovat, ledaze by mu k tomu dal
Poskytovatel pfedchozi vyslovny souhlas. UZivatel rovnéz neni opravnén prekrolit mnozstevni
rozsah licence sjednany ve Smlouvé nebo stanoveny témito Smluvnimi podminkami.

UZivatel nesmi provadét upravu, zpétnou analyzu, rekompilaci, pfevod ze zdrojového kodu
Platformy MUj domov, pfistupovat ke zdrojovému kédu a nesmi zpfistupnit zdrojovy kéd Platformy
tieti osobé.

Uzivatel je dale povinen dodrzovat vSechna omezeni v uziti Platformy stanovenych zakonem a
témito Smluvnimi podminkami.

Uzivatel neni opravnén odstrafovat, ménit, zakryvat nebo jakymkoli jinym zplsobem zasahovat do
jakychkoli autorskopravnich, i jinych oznaceni pfisluSnych subjektt umisténych nebo ulozenych
v Platformé& Muj domov, nebo jakékoliv jejich &asti, ¢i dokumentaci distribuované spolu s
Platformou.

Autorska prava k Platformé, pfisluSenstvi a dokumentace nalezi Autorovi. VeSkera loga,
registrované ochranné znamky, ochranné znamky, dalSi znacky a nazvy vyrobki nalezi jejich
vlastnikim. Uzivateli nevznikaji uzavienim Smlouvy zadna prava k ochrannym znamkam
Poskytovatele nebo tietich osob.

Uzivatel zajisti, Ze tfeti osoby nebudou bez pfedchoziho pisemného souhlasu Poskytovatele
jakymkoli zplisobem seznameny s rozsahem a postupem pInéni Smlouvy a k ni patficimi podklady.
Uzivatel bere na védomi, Zze se jedna o informace davérné ve smyslu § 1730 obCanského zakoniku.

Poskytovatel je povinen zachovavat mi¢enlivost o v8ech podstatnych skute€¢nostech ziskanych pfi
sveé Cinnosti vyplyvajici ze Smlouvy.
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Omezeni ¢i preruseni pristupu k Platformé Muaj domov

Poskytovatel ma pravo omezit &i prerusit Uzivateli pfistup k Platformé MuGj domov v pfipadé
poruseni téchto Smluvnich podminek, pravnich pfedpisli, nebo jestlize je to nutné k realizaci
opatfeni nebo rozhodnuti vydanych organy vefejné spravy, a to na dobu nezbytné nutnou.

Poskytovatel si vyhrazuje pravo pfestat Platformu MUj domov provozovat nebo ji poskytovat
podporu, a to i s okamzitymi ucinky.

Odpovédnost

Poskytovatel neodpovida za vady ani Skody zpusobené vadami Platformy Muj domov nebo jeho

odpovédnost Poskytovatele.
Poskytovatel neodpovida za vady ani za Skodu zplisobenou zejména:

a) vloZzenim nespravnych udaju do Platformy MU0j domov Uzivatelem, chybnym postupem
Uzivatele pfi vkladani ddaju nebo informaci nebo nespravnou interpretaci udaju
prezentovanych Platformy M{j domov,

b) zavirovanim lokalni sité Uzivatele nebo jeho mobilniho telefonu pocitacovymi viry (spyware,
malware aj.) popf. Utokem hackert nebo jinym obdobnym vnéjSim utokem,

c) v disledku poSkozeni zplUsobeného neodbornym zasahem do Platformy Muj domov (Ci
Aplikace),

d) poSkozenim Platformy Muj domov (Ci Aplikace) zpisobenym nespravnou funkci technického
vybaveni, opera¢niho systému nebo sité, v disledku poSkozeni zplsobeného nespravnou
funkci program jinych vyrobct, které bézi soucasné s Platformou Mdj domov.

Smluvni strany neodpovidaji, vedle pfipadl stanovenych pfislusnym zakonem, za poruseni
zavazkl zpusobené vySSi moci, tj. okolnostmi nastalymi nezavisle na vuli u€astnikd, které nebylo
mozno ani s vynaloZzenim veSkerého mozného usili odvratit, resp. jsou objektivné neodvratitelnou
nahodou.

Vyuzivani prostredi Aplikace

Prostfednictvim Aplikace mlze Uzivatel mj. vyuzit elektronického rezervacniho systému (dale téz
jen ,,Rezervacni systém*) pro jednani na klientskych centrech Poskytovatele (dale téz ,,Klientské
centrum®).

Elektronicky rezervacni systém provozuje pro Poskytovatele spole¢nost TETRONIK — vyrobni
druZstvo Terezin, druzstvo, IC 004 83 389, sidlem Terezin, ul. Prokopa Holého 183, PSC 411 55,
zaps. v obchodnim rejstfiku vedeném u Krajského soudu v Usti nad Labem pod sp. zn. Dr 73 (déle
téz jen ,, TETRONIK®).

Pfi zapisu do Rezervacniho systému musi UzZivatel uvést tyto povinné udaje: jméno, pfijmeni,
telefonni Cislo a e-mailovou adresu. Poskytnuté udaje slouzi k zajisténi rezervace, informovani
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UZivatele o potvrzeni rezervace, zaslani kédu rezervace, pfip. zruSeni rezervace ze strany
Uzivatele ¢i Poskytovatele z technickych nebo jinych mimofadnych organiza¢nich ddvodu.

Uzivateli je umoznéno v ramci Rezervacniho systému zménit €i zruSit termin rezervace.

Udaje o Uzivatelich a jejich rezervacich jsou z elektronického Rezervaéniho systému mazany paty
den po realizaci objednané navstévy.

Osobni udaje

Poskytovatel timto Uzivatele informuje, Ze za ucelem pInéni Smlouvy zalozené akceptaci téchto
Smluvnich podminek ze strany UzZivatele zpracovava osobni Udaje Uzivatele zejména v rozsahu
telefonni Cislo, e-mail, elektronické identifikacni kontaktni a pfistupové Udaje, identifikacni udaje
apod. ve smyslu nafizeni Evropského parlamentu a Rady (EU) 2016/679, o ochrané fyzickych osob
v souvislosti se zpracovanim osobnich Udajd a o volném pohybu téchto Udaji a o zruSeni smérnice
95/46/ES (obecné nafizeni o ochrané osobnich udajl) (dale jen ,,NafFizeni).

V ramci plnéni Sluzeb na zakladé Smlouvy uzaviené akceptaci Podminek ze strany Uzivatele se
Poskytovatel pfi zpracovani osobnich udaju dle tohoto ¢lanku Smiuvnich podminek zavazuje tyto
osobni udaje chranit v souladu s pozadavky vyplyvajicimi z Nafizeni a ze zak. €. 110/2019 Sb., o
zpracovani osobnich udajl, ve znéni pozdéjsich predpisu.

Veskeré zpracovani osobnich udaju probiha v souladu s dokumentem
https://heimstaden.cz/cz/gdpr spole¢nosti Heimstaden Czech, se kterym se UZivatel seznamil

pfed uzavienim Smlouvy.

Trvani a ukonéeni Smiouvy

Smluvni vztah mezi Uzivatelem a Poskytovatelem vznika okamzikem pfijeti Smluvnich podminek
ze strany Uzivatele a potvrzeni seznameni se ze Zasadami se zpracovanim osobnich udajd
spole¢nosti Heimstaden Czech ze strany Uzivatele pfi aktivaci UzZivatelského uctu.

Uzivatel je opravnén kdykoliv zruSit (deaktivovat) sv(j Uzivatelsky ucet prostfednictvim Platformy
Muj domov, popf. na jakémkoliv z klientskych center Poskytovatele, popf. zaslanim pozadavku na
info e-mail Poskytovatele info@heimstaden.cz.

Smlouva se uzavira podle téchto Smiuvnich podminek na dobu neurcitou a zanika zejména
v pfipadé, ze:

a) Poskytovatel ukonci provozovani Platformy MUj domov;

b) Uzivatel zrusi svlj Uzivatelsky ucet, dle bodu 2.;

c) Uzivatel vyslovi nesouhlas s aktualizovanymi Smluvnimi podminkami.

V pfipadé ukon¢eni Najemniho vztahu je automaticky ukonéena i platnost této Smlouvy, s vyjimkou
pfipadu, kdy je mezi Smluvnimi stranami uzavieno vice Najemnich vztahu. Pokud je mezi
Smluvnimi stranami uzavfeno vice Najemnich vztah(, tato Smlouva je platna az do ukonceni
platnosti posledniho Najemniho vztahu. Za u¢elem vyporadani vSech zavazk(i z Najemniho vztahu
muze Poskytovatel umoznit Uzivateli Castecné uzivani Platformy M0j domov (v€. Aplikace) i po
skonceni trvani Najemniho vztahu, nejpozdéji vSak do konce kalendainiho roku, ve kterém doslo
k vyporadani vSech zavazkl z Najemniho vztahu vzniklych.



XIIL.
1.

Zavérecna ustanoveni

Poskytovatel je opravnén meénit tyto Smluvni podminky. Oznameni o nadchazejici zméné
Smluvnich podminek Poskytovatel sdéli Uzivateli pomoci e-mailu, popf. zpravy do Platformy M{j
domov. V okamziku platnosti aktualizovanych Smluvnich podminek, bude Uzivatel pred
pfihlaSenim do Platformy MUj domov vyzvan k udéleni souhlasu/nesouhlasu se Smluvnimi
podminkami. Udélenim souhlasu je Uzivateli umoznéno pfihlaSeni do Platformy M{j domov.
Udélenim nesouhlasu pfihlaseni do Platformy Mdj domov nebude mozné. Uzivatelsky ucet v tomto
pfipadé nebude automaticky deaktivovan, ale UZivatel ma mozZnost pfi kazdém dalSim pokusu o
pfihlaseni svuj postoj ke Smluvnim podminkam zménit a ucinit tak dodatecny souhlas. Smiluvni
podminky upravuji vzajemna prava a povinnosti Smiuvnich stran pfi poskytovani Sluzeb
souvisejicich s uzivanim Platformy M(j domov a bez jejich pfijeti nelze Sluzby vyuzivat.

Poskytovatel si vyhrazuje pravo informovat UzZivatele o novinkach, odstavkach Platformy Mgj
domov (&i Aplikace), nebo aktualizaci Smluvnich podminek prostfednictvim Platformy MUj domov.

Je-li nebo stane-li se jakékoli ustanoveni téchto Smiuvnich podminek zdanlivym, neplatnym ¢i
nevymahatelnym, nebude to mit vliv na platnost a vymahatelnost ostatnich ustanoveni téchto
Smluvnich podminek. Poskytovatel i Uzivatel se zavazuji nahradit zdanlivé, neplatné nebo
nevymahatelné ustanoveni novym ustanovenim, jehoZ znéni bude odpovidat umyslu vyjadfenému
plvodnim ustanovenim.

Smlouva, jakoZ i Smluvni podminky, se fidi pravnim fadem Ceské republiky.

Smluvni podminky nabyvaji u€innosti dne 1.3.2024.

“My Home” Online Platform Terms of Service

(hereinafter also referred to as the “Terms of Service”)



XIV. Introductory provisions, definitions of terms

13.

14.

15.

16.

17.

18.

19.

20.

The company Heimstaden Czech s.r.o., registered office at Gregorova 2582/3, Moravska Ostrava,
702 00 Ostrava, ID No.: 05253268, incorporated in the Commercial Register maintained by the
Regional Court in Ostrava under file No. C 66812 (hereinafter also referred to as "Heimstaden
Czech"), is a provider (hereinafter also referred to as "Provider") of the online My Home platform
(hereinafter also referred to as "My Home Platform", or also referred to as "Platform").

On the basis of the contractual relationship, the Provider allows the use of the Platform by the
company Heimstaden Czech Pilsen s.r.o0., based at Technicka 3000/9, Plzen 3, Jizni Pfedmésti
ID: 07953526 (hereinafter referred to as "Heimstaden Czech Pilsen"). For the purposes of these
Terms of Service, Heimstaden Czech Pilsen holds the position of Provider.

My Home Platform User (hereinafter referred to as the "User") is a person who has concluded an
agreement with the Provider in accordance with these Terms of Service (hereinafter referred to as
"Agreement"). The User may only be a person who has concluded an agreement for the lease of
an apartment (hereinafter referred to as "Apartment”), an agreement for the lease of a business
premises or a garage (hereinafter referred to as "Non-residential premises"), etc. with the
Provider, i.e. uses real estate owned by the Provider (hereinafter referred to as the "Lease ").

The My Home Platform is used to facilitate Users' access to information related to the Lease to
the Apartment or Non-residential premises. The My Home Platform brings together contact
information about the User as a Tenant and important information about the Lease Agreement and
the Lease. The User may use the My Home Platform to change his/her contact, billing or
identification information, make administrative requests related to the Lease, the scope and amount
of services provided, report a malfunction, defect or other technical request, etc. according to the
current capabilities of the Platform. In the My Home Platform, it is also possible to see in one place
an overview of payments and to download the current billing and schedule of payments. Using the
Platform, the User is informed not only about the Provider's news and events, but also about
planned repairs, renovations and shutdowns in their Apartment, Non-residential premises or house.

The User Account (hereinafter referred to as the "User Account") consists of the part of the
Platform that is accessible to the User after entering the Login Data. Activation of the User Account
is performed by the User via the My Home Platform on the website
https://mujdomov.heimstaden.cz/.

The Login Data (hereinafter referred to as "Login Data") is a unique combination of the User's
login name (hereinafter referred to as "User Name") and the password chosen by the User. The
User Name is determined by the Provider. If the User is a legal entity or a natural person running a
business, it is assumed that the person authorised to act and obtain the Login Data from the
Provider is a natural person running a business or a person authorised to act for a legal entity
according to the entry in the commercial or other public register (hereinafter referred to as the
"Statutory Body"). The Statutory Body may authorise a third party for the purpose of acting and
obtaining the Login Data on the basis of a power of attorney. The power of attorney must identify
the person by name, surname, telephone number and email.

The Services include all activities and functionalities provided through the My Home Platform to
the User on the basis of the Agreement (hereinafter referred to as "Services").

The User may also use the My Home Platform via the My Home mobile application (hereinafter
referred to as the "My Home Application” or the "Application"). The My Home App is a software



21.

22.

23.

24.

10.

that works on mobile devices with Android 6.0 (and higher) or iOS 12.0 (and higher) operating
system with internet access.

The Terms of Service are commercial terms within the meaning of Section 1751 et seq. of Act No.
89/2012 Coll., the Civil Code, as amended. The Terms of Service are valid from February 1, 2020
and regulate the mutual rights and obligations of the Parties in providing Services related to the
use of the My Home Platform.

By confirming the Terms of Service upon activation of the User Account, the User agrees to these
Terms of Service, which govern the contractual relationship between the User and the Provider
(hereinafter referred to as the "Parties").

The currently valid version of the Terms of Service is always published on the Provider's website
and a link to them in the My Home Platform (https://mujdomov.heimstaden.cz/) and also in the
Application.

The author of the My Home Platform and the entity performing the service of the Platform for the
Provider is TESCO SW a.s., ID No.: 258 92 533, with its registered office at tf. Kosmonaut( 1288/1,
Hodolany, 779 00 Olomouc, registered with the Regional Court in Ostrava under file number B.2530
(hereinafter referred to as the "Author").

XV. Activating the User Account

Activation of the User Account (hereinafter referred to as "User Account Activation") to the
User Account is performed by the User via the My Home Platform available on the website
https://mujdomov.heimstaden.cz/ https://mujdomov.heimstaden.cz/.

The User shall receive an e-mail with the User name and a link to activate the User account
(hereinafter referred to as the "Activation Form") to the e-mail address provided to the Provider
for the purpose of activating the User account. To activate the User Account, the User shall choose
a password under his/her User Name. The password must contain at least 8 characters (hereinafter
referred to as "Password"). The User must enter the Password twice to check its correctness. After
entering the Password, the User will receive a verification code by SMS to the mobile phone number
he/she has provided to the Provider for the purpose of authentication, which he/she will enter into
the Activation Form.

After the User Account Activation, the User can log in to the My Home Platform and at the same
time can also use the Application. .

The User can change the password to the User Account after logging into the Platform or the My
Home Mobile Application. The change is made by entering the existing password and entering the
new password twice.

The Application is available for download via the App Store and Google Play mobile app stores,
operated by third parties. The Application is available for mobile devices running on the iOS and
Android operating systems.

XVI. Forgotten Password



The User may not recover a forgotten User Account Password. Using the My Home Platform
accessible at

The User will receive an email containing a link to the form used for generating a New User Account
Password (hereinafter also referred to as the "Forgotten Password Form") at the email address
communicated to the Provider for the purpose of Activating the User Account. The process when
generating the New Password is identical to that described under paragraph Il of these Terms of
Service.

After creating the New User Account Password, the User can log in to the My Home Platform using
the New Password and use the Application.

XVIl. Conclusion of the Agreement

3.

The Contracting Parties agree that the Agreement as defined in these Terms of Service may be
concluded using means of distance communication. Each Contracting Party shall bear their own
costs associated with the conclusion of the Agreement using means of distance communication.

The Agreement is concluded once the User agrees to these Terms of Service upon Activating their
User Account and after reviewing HEIMSTADEN's Privacy Policy.

XVIIl. Using the User Account, User’s Duties

14.
15.

16.

17.
18.

19.

20.

21.

The User has the right to set up one User Account only.

The User undertakes to use his/her User Account exclusively himself/herself and not to make it
available for use by a third party.

The User is obliged to ensure that his/her identification data remains exclusively in his/her
possession and is not disclosed to any other person. The User is responsible for all consequences
related to the failure to keep his/her identification data private.

The User is fully responsible for the activity taking place on the User's account.

If the User is a legal entity, the Statutory Body is entitled to request the Provider to cancel and, if
necessary, create a new User Account with new Login Data. The request for deactivation of the
User Account must be sent to the Provider outside the User Account, via data box, e-mail or letter
to the contact details provided on the Provider's website.

The User is responsible for ensuring the security of the Password. The Provider recommends the
User not to use the same Password in third party web portals and applications.

For the purpose of using the My Home Platform, the User is obliged to provide the Provider with
complete and truthful information. The User is also obliged to provide complete and truthful
information in his/her User Account. The User is responsible for the content and data entered into
the My Home Platform.

The User undertakes not to use the My Home Platform in any way that would in any way infringe
the rights of the Provider or third parties or violate legal regulations. In particular, the User is
prohibited from:



22.

23.

24.

f) sending, through the User Account, in any form, communications with inappropriate, misleading
or harmful content or with content that would harm the Provider or third parties or that would
be contrary to good morals;

g) publishing hate speech, pornographic content, speech inciting violence or suppression of
fundamental human rights and freedoms and other content that could damage the reputation
of the Provider through the My Home Platform;

h) using the My Home Platform for illegal activities;
i) sending spam via the My Home Platform ;
i) sending repeated requests, applications and enquiries via the My Home Platform.

k) In case of violation of the Provider’s or third parties’ rights specified in Article 6 of this provision,
the Provider is entitled to block the User’s account on the My Home Platform.

I) The Provider is entitled to block or remove data, data or other content that the User has
disseminated, displayed or stored through the My Home Platform or User Account and that are
in violation of these Terms of Service.

The User must not abuse the My Home Platform or the Services, e.g. must not interfere with the
My Home Platform or attempt to access it in any way other than through the designated interface
and according to the instructions provided.

The User is obliged to immediately notify the Provider of any malfunctions, irregularities or errors
in the My Home Platform via the Provider's e-mail address listed on the Provider's website. The
Provider’s technical support is provided to the User via e-mail or telephone, at the Provider’s option.

The User acknowledges that the availability of the My Home Platform (or also the Application) may
be temporarily limited or interrupted, primarily due to upgrades and maintenance, force majeure,
actions of a third party or the User, power failure or connectivity. For the purposes of these Terms
of Service, Force Majeure shall also mean the failure of a server or other hardware used to ensure
the operation of the My Home Platform or the unavailability of the Platform due to the non-
functionality of services provided by third parties.

XIX. My Home Platform updates, maintenance and technical support

8.

10.

1.

The Provider provides Users with updates to the My Home Platform, as well as the Application,
free of charge.

Updated versions of the Application are available to the User via the App Store and Google Play
without charge. In the App Store and Google Play at the same time the Provider informs the User
about available updates.

The Provider decides on the frequency and scope of updates. The primary purpose of updates is
to adapt the My Home Platform to new versions of programming languages. The secondary
purpose is to facilitate the operation of the Platform.

The Provider shall be entitled to limit, interrupt or suspend the operation or support of the Platform
for a short period of time as necessary, in particular for the purpose of updating, maintaining and
modifying the devices that directly affect the operation of the Platform. Where possible, the Provider
shall inform the User in advance of the outage, in particular via the My Home customer Platform.



12.

13.
14.

The Provider is not responsible for the smooth functionality of the Platform’s connection to third
party programs.

The Provider does not provide technical support for the Platform installed on the User’s device.

The My Home app works online. When you exit the App, the data collected from the App remains
on your mobile device. The next data refresh will take place when you log back in and the App
requests the current data from the system. Some key documents relating to the Lease can be
downloaded from the App. Once these documents are downloaded to the mobile device, the User
is entirely responsible for the security of these documents and the data contained therein.

XX. License Agreements

10.

1.
12.

13.

14.

15.

16.

17.

18.

The Provider provides the User with a licence to use the My Home Platform and related databases
that will be used by the User when using the My Home Platform. The licence is granted free of
charge, as personal, non-exclusive, limited in time to the term of the contractual relationship as
defined by these Terms of Use and unlimited in terms of the territory. The licence covers the use
of the My Home Platform and the databases in the manner and for the purposes implied by the
present Terms of Service and the purpose of the My Home Platform, and the User undertakes to
comply with it.

The User may not sublicense the right to use the My Home Platform to third parties.

The User may not reproduce the My Home Platform for the purpose of its distribution, distribute or
communicate it in any way to third parties, or lease or lend the Platform, without the Provider’s prior
express consent. Moreover, the User may not exceed the quantitative limitation of the licence
agreed under the Agreement or set out by the present Terms of Service.

The User may not modify, reverse engineer or recompile the Platform, convert the source code of
the My Home Platform, access the source code or make the Platform source available to third
parties.

The User shall further comply with all restrictions on the use of the Platform stipulated by law and
the present Terms of Service .

The User may not in any way remove, change, cover or interfere with any copyright or other
designations of the operators concerned, located or stored on the My Home Platform or in any part
thereof, or in the documentation distributed along with the Platform.

The User may not in any way remove, change, cover or interfere with any copyright or other
designations of the operators concerned, located or stored on the My Home Platform or in any part
thereof, or in the documentation distributed along with the Platform.

The User may not in any way remove, change, cover or interfere with any copyright or other
designations of the operators concerned, located or stored on the My Home Platform or in any part
thereof, or in the documentation distributed along with the Platform.

The Provider is obliged to maintain the confidentiality of all material facts obtained in the course of
its activities under the Agreement.



XXI. Restriction or suspension of access to the My Home Platform

XXII. The Provider has the right to restrict or suspend the User'’s access to the My Home Platform in case
of violation of these Terms of Service, legal regulations, or if it is necessary to implement measures
or decisions issued by public authorities, for the time necessary.

XXIl.  The Provider reserves the right to stop operating or supporting the My Home Platform,
including with immediate effect.

XXIV. Liability

The Provider shall not be liable for defects or damages caused by defects of the My Home Platform
or its faulty outputs, if caused by the User, third parties or circumstances excluding the Provider’s
liability.

The Provider shall not be liable for defects or damage caused in particular by :

e) the User’s input of incorrect data into the My Home Platform, the User’s incorrect procedure
for inputting data or information or incorrect interpretation of the data presented by the My
Home Platform,

f) infecting the User’s local network or mobile phone with computer viruses (spyware, malware,
etc.) or a hacker attack or other similar external attack,

g) as a result of damage caused by unprofessional interference with the My Home Platform (or
the App),

h) damage to the My Home Platform (or Application) caused by improper functioning of the
hardware, operating system or network, as a result of damage caused by improper
functioning of third-party programs that run concurrently with the My Home Platform.

i) In addition to the cases provided for by the relevant law, the Parties shall not be liable for
breaches of obligations caused by force majeure, i.e. circumstances occurring independently of
the will of the Parties, which could not have been avoided even with all possible efforts, or which
are objectively unavoidable by chance.

XXV. Use of the Application Environment

6.

Through the Application, the User may, inter alia, use the electronic reservation system (hereinafter
referred to as the “Reservation System”) for meetings at the Provider’s client centres (hereinafter
referred to as the “Client Centre”).

he electronic reservation system is operated for the Provider by the company TETRONIK — vyrobni
druzstvo Terezin, cooperative, ID 004 83 389, registered office Terezin, ul. Prokopa Holého 183,
postcode 411 55, incorporated in the Commercial Register kept by the Regional Court in Usti 14nd
Labem under the file number Dr 73 (hereinafter referred to as “TETRONIK”).

When registering in the Reservation System, the User must provide the following mandatory data:
first name, last name, telephone number and e-mail address. The data provided is used to secure
the reservation, inform the User about the confirmation of the reservation, send the reservation
code, or cancel the reservation by the User or the Provider for technical or other extraordinary
organizational reasons.



9.

The User is allowed to change or cancel the reservation date within the Reservation System.

10. Data about Users and their reservations are deleted from the electronic Reservation System on the

fifth day after the booked visit.

XXVI. Personal Data

4.

The Provider hereby informs the User that for the purpose of performing the Agreement established
with the User’s acceptance of these Terms of Service, they will process the User’s personal data,
mainly their phone number, email address, electronic identification contact and access data,
identification data, etc., within the meaning of Regulation of the European Parliament and the
Council (EU) 2016/679, on the protection of individuals with regard to the processing of personal
data and on the free movement of such data and repealing Directive 95/46/EC (General Data
Protection Regulation) (hereinafter referred to as “the Regulation”).

When providing the Services under the Agreement established with the User’s acceptance of the
Terms of Service, the Provider undertakes when processing personal data according to this
paragraph of the Terms of Service to protect such personal data in accordance with the
requirements set out under the Regulation and Act No 110/2019 Coll., on personal data processing,
as amended.

All processing of personal data is carried out in accordance with Heimstaden Czech’s
, which the User has become familiar with before entering into the
Agreement.

XXVII. Duration and Termination of the Agreement

5.

The contractual relationship between the User and the Provider arises from the User’s acceptance
of the Terms of Service and the User’s acknowledgement of the Heimstaden Czech Personal Data
Processing Policy upon activation of the User’s account.

The User is entitled to cancel (deactivate) his/her User account at any time via the My Home
Platform, or at any of the Provider's client centres, or by sending a request to the Provider's info e-
mail info@heimstaden.cz.

The Agreement shall be concluded in accordance with these Terms of Service for an indefinite
period of time and shall terminate in particular in the event that:

a) The Provider shall cease to operate the My Home Platform;

b) the User cancels his/her User Account, according to par. 2;

c) the User disagrees with the updated Terms of Service .

8.

In the event of termination of the Lease, the validity of this Agreement shall automatically terminate,
except in the case where there are multiple Leases between the Parties. If there is more than one
Lease between the Parties, this Agreement shall remain in force until the termination of the last
Lease. In order to settle all obligations under the Lease, the Provider may allow the User to partially
use the My Home Platform (including the Application) after the end of the Lease, but no later than
the end of the calendar year in which all obligations under the Lease arising from the Lease were
settled.



XXVIIL. Final Provisions

6.

10.

The Provider is entitled to change these Terms of Service. The Provider shall notify the User of the
forthcoming change to the Terms of Service by means of an e-mail or a message to the My Home
Platform. At the time of the validity of the updated Terms of Service, the User will be asked to
agree/disagree to the Terms of Service before logging into the My Home Platform. By giving
consent, the User is allowed to log in to the My Home Platform. By giving a non-consent, logging
into the My Home Platform will not be possible. In this case, the User's account will not be
automatically deactivated, but the User has the possibility to change his/her attitude towards the
Terms of Service at each subsequent login attempt and thus give additional consent. The Terms
of Service regulate the mutual rights and obligations of the Parties in the provision of the Services
related to the use of the My Home Platform, and the Services cannot be used without their
acceptance.

The Provider reserves the right to inform the User about news, downtime of the My Home Platform
(or the Application) or updates to the Terms of Service via the My Home Platform.

If any provision of these Terms of Service is or becomes void, invalid or unenforceable, the validity
and enforceability of the remaining provisions of these Terms of Service shall not be affected. Both
the Provider and the User agree to replace the apparent, invalid or unenforceable provision with a
new provision whose wording is consistent with the intent expressed in the original provision.

The Agreement and the Terms of Service are governed by the laws of the Czech Republic .

The Terms of Service shall take effect on March 1, 2024.



